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Licensing and copyright information

The data, image, plug-in, theme, and software explained in this manual are copyright protected. It is only
for information purpose and any unauthorized use, distribution, and access to any part of the manual will
be considered a copyright infringement. This may invite legal action, as per the law of the State.

This manual can be used for understanding the Bill of Entry Web Forms Amendment functionality for
maximal utilization and benefit. Users cannot copy, modify, distribute, redistribute, share, and at the same
time cannot avail any kind of attribution or credit from this copyrighted work. This manual is prepared
purely for helping ICEGATE users locate and use the services and information available on ICEGATE
Portal. Accordingly, the contents of this manual are for informational purposes only and shall not be legally
binding. The Central Board of Indirect Taxes and Customs and ICEGATE shall not be liable for any
consequence, legal or otherwise, arising out of use or abuse of any information provided in this manual.

CBIC is free to make any changes or update or delete the information without any prior intimation to the
users and customers at large. The text and software explained in this user manual fully comply with the
intellectual property law — including trademark, patents, and the other licenses relevant to it. Further to add,
if users want to give any suggestion to make the present manual user-friendly and result oriented.
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1 Getting Started

Welcome to the user manual for ICEGATE, which enables the filing of an Amendment of Bill of Entry
(BE) using the Web Forms functionality. This manual provides a detailed overview of all the features
included in this functionality.

2 Brief about user guide

This user manual provides step-by-step illustrations of all the functionalities that are incorporated in the
filing of the Amendment of the Bill of Entry (BE) using Web forms. The manual comes with pictorial
representation, which enables users to get a complete grasp on the subject and avail maximal benefit in a
very subtle way.

3 Overview

In addition to the existing modes of filing statutory forms, ICEGATE has introduced a ‘Web Forms’ facility
wherein statutory documents such as type of Amendment of Bill of Entry (BE) using Web Forms can be
filed directly by filling in required inputs on the portal.

Users will be able to save partially filled forms on the portal for completing later. At any stage, the form
can also be downloaded on the computer as a file that can later be uploaded, completed, and submitted.
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4 Abbreviations

SI. No. Term/Acronym Description

1. BE Bill of Entry

2 SEZ Special Economic Zone

3 CBIC Central Board of Indirect Taxes and Customs

4 CHA Customs House Agent also known as Customs Broker

5 DRN Document Reference Number

6. DSC Digital Signature Certificate

7 e-Sanchit e-Storage and Computerized Handling of Indirect Tax Documents

8 GUI Graphical User Interface

9 HAWB House Air Way Bill

10. HBL House Bill of Lading

11. ICD Inland Container Depots

12. IGM Import General Manifest

13. I[EC Importer Exporter Code

14. ICEGATE Indian Customs E-Commerce/Electronic Data Interchange (EC/EDI)
Gateway

15 IRN Image Reference Number
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5 How to Open BE Amendment Web Form

Follow the below steps to open a BE amendment web form:

» Step-1

The user can access ‘Web forms’ functionality from the ICEGATE dashboard by providing their ICEGATE
ID and Password and clicking on zhe Login button. In such a case, the ‘User Type’ that needs to be selected
shall be ‘ICEGATE User’.

Indian Customs National Trade Portal 20 | (i3 31January 2025 | 02:58 PM Help | 24x7 Helpdesk-1800-3010-1000

ICEEATE.

INDIAN CUSTOMS NATIGNAL TRADE PORTAL

IEskEip
MINISTRY OF
FINANCE

= -
Welcome to ICEGATE

User Type () Officers Only (8) ICEGATE User
ICEGATE ID
Enter ICEGATE ID

Password [ show

Enter Password

Forgor ICE

Eorgo

Step-2
On successful login, the system will display the dashboard screen as follows-

a About Us Advisories - Tutorlals ~ Reports Quick Links
N BXOPV0149KPS
Dashboard
Last Login: 2025.02.04 12:09:22 PM, Total Logins: 1434
Dashboard
SEZ
(Q) Profile status v Drafts - 23 Ticket Management @ v ) Notifications from ICEGATE @+, {_)Services .
§ N Challans Generated @ v F License Details @ v @ Foreign Remittances @ ~ E escrip - Credit Ledger ~ @ Bond &BG @ v
8 Drawback @ v @ IGST Refund @ v 1 Download e-Copy - . Swift Dashboard ~

Page 7 of 30




ICEBATE.

PECAAN SN TR AT IS THASH PR AL

» Step-3

Go to the Services Widget and select Electronic Filling >> Webforms and click on the BE Amendment
link. Screen display will be as follows-

Indian Customs National Trade Portal 20 | (i3 04 February 2025 | 09:31 AM

Help | 24x7 Helpdesk-1800-3010-1000

fomt T i
MINISTRY OF ICEEATE
ay 20
FINANCE
INDIAN CUSTOMS NATIONAL TRADE PORTAL
A About Us Advisories Tutorials: Reports Quick Links —
n BXOPV0149KPSU00 ~
Dashboard
Last Login: 2025.02.03 02:19:44 PM, Total Logins: 1421
Dashboard
SEZ
(8) profile status v [75) Drafts " 45 Ticket Management © v [0\ Notifications from ICEGATE @ . | {_}Services v
EJ’V Challans Generated @ v = License Details @ v @ Foreign Remittances @ v Ee escrip - Credit Ledger v @ Bond & BG © v
1] orawback @ v %) IGST Refund @ v E‘Ll Download e-Copy v = swift Dashboard v

Step-4

When clicking ‘BE Amendment, ' the system displays the form for amending the BE. This form is used by

an Importer who intends to amend the BE. The importer has to specify segment-wise details, as shown in
the next section.

~ About Us Advisories Tutorlals Reports Quick Links —
0N BXOPV0149KPSUOD v
Dashboard
Last Login: 2025.02.03 02:19:44 PM, Total Logins: 1421
Dashboard
SEzZ
(D) Profile status v 2 orafes v 5 Ticket Management @ v [\ Notifications from ICEGATE @ ., {_}Services ~
SB Amendment
£2 - Bill of Entry
Shipping Bil

Page 8 of 30




;

)
EBATE

g - E N

6 The Amendment Message types

The amendments can be carried out based on the three message types:

1. A — Amendment
a. The user can make necessary changes to the existing BE after successfully changing the
required fields.

2. S — Supplement
a. The user can add supplementary documents to an existing application to aid the application.

3. D —Deletion
a. The user can delete incorrect entries to amend the application.

The screen shot of the above three message types is shared below:

Indian Customs National Trade Portal 20 | [ 30January 2025 | 01:21 PM Help 24x7 Helpdesk-1800-3010-1000

n BXOPVO149KPSUO0

A
s
3 Custom House Code ¥
A

User Job No. * User job Date ¥

hoose s date

30/01/2025 )
BE Number * BEDate *

3000112025 0

Reasons for Amendment ¥

rror: Invalid Amendment Code % 2
* *
Request Letter Number Request Date
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6.1.1 Amendment Message Type “A”

If user selects message type ‘A’, the following amendment segments/types will be made available to him
under the heading ‘Amendment Code’:

BE details amendment

IGM details amendment

Invoice details amendment

Item details amendment

Amendment of MAWRB for prior BE IGM

AN

3 30 January 2025 | 01:17 PM

24x7 Helpdesk-1800-3010-1000

n BXOPVO149KPSUDD ~

Request Letter Numier *

Preview Save as Draft Next “O
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6.1.2 Amendment Message Type “D”

If user selects message type ‘D’, the following amendment segments/types will be made available to him
under the heading ‘Amendment Code’ —

Delete Container details
Delete IGM details

Delete Invoice details

Delete Item details

Delete Supporting documents

AN

Indian Customs National Trade Portal 2.0 | (3 30 January 2025 | 01:24 PM Help | 24x7 Helpdesk-1800-3010-1000

# Advisories Tutorlals Reports

0 BXOPVO0149KPSUGO

BE AMEND

Message Type ¥ Custom House Code %
User job No, ¥ User job Date *
ETE INVOICE e =
DELETE ITEM *
BE Date
30/01/2025
DELETE CONTAINER
DELETE SUPPORTING DOCS Hmasons for Amendment

3 )

Request Letter Number * Request Dats *
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6.1.3 Amendment Message Type “S” —

If user selects message type ‘S’, the following amendment segments/types will be made available to him
under the heading ‘Amendment Code’:

Add Container details

Add IGM details

Add Invoice details

Add Item details

Add Supporting documents
Add Declaration Statement

NN o e

Indian Customs National Trade Portal 2.0 | ({3 30 January 2025 | 01:25 PM Help | 24x7 Helpdesk-1800-3010-1000

& About Us. Advisories Tutorlals - Reports.

Q BXOPV0149KPSUOD ~

Message Type ¥ Custor House Code ¥
H
UserJob No. ¥ User Job Date ¥
e - 30/01/2025 o
ADD INVOICE .
BE Date
ADD ITEM Chonse.s dat
30/0112025 o
ADD IGM

Indian Customs National Trade Portal 2.0 | [@ 30January 2025 | 01:25 PM Help 24x7 Helpdesk-1800-3010-1000

* AboutUs ~  Advisories Tutorlals ~  Reports

Ja BXOPV0149KPSUO0D ~

BE AMEND

Message Type * Custom House Code ¥
s
user job No. * User job Date *
ADD (TEM - 3070172025 "
ADD IGM
BEDate *
ADD CONTAINER Cloom 2t
300172025 -
ADD SUPPORTING DOCS
ADD DECLARATION STATEMENT Reasons for Amendment *

Select

The user must fill all the mandatory fields highlighted with the asterisk mark (*).

Page 12 of 30




;

)
EBATE

g - E N

7 The BE Amendment Parameters

Once message type (A/ S/ D) and amendment code are selected by the user, he can proceed to change the
values in the BE segments.
User can change the

1. Invoice details
2. Item details
3. Single Window

The details captured in the above-mentioned segments are shown below

7.1 Invoice

The Invoice section contains the below mentioned tabs which need to be filled by the user

Indian Custarms National Trade Partal 20 | [ 29 January 2025 | 03:23 PM Help | 24x7 Helpdesk-1800-3010-1000

« Aot s Advisories Tutorals Reports QuickLinks =

[ BXOPVOIASKPSUOD
Add New Invoice

Invoice Details v
Supplier Details v
Seller Detalls v
Broker Details v
Invoice Rates and Commercial Details v
‘Third Party Details v
Supporting Document v

Fillll mandatory Relds Indicated by by *
‘Add New item

The screenshots for the individual entries of the Invoice menu are shared below:

7.1.1 Invoice details

Indian Customs National Trade Portal 2.0 | E@ 29 January 2025 | 03:24 PM Help |  24x7 Helpdesk 1800-3010-1000
& v Advisories Tutorisls - Reports -
Ja) BXOPVO149KPSUOD
Invoice Details
Iveice Serial Number % Ieweice Date Customs House Code which has Imposed Losd
ch =
Purchase Order Number Purchase Order Date
Contracs bum er Contract Data
o #

Letter of Credie Number Letter of Credie Date

ose a date B
5B Reference Number VB meference Date
SVB Load Assessable Vakie svm g

Ox Ce O

Whether Lasd Final Provisionsl cn Assessabie Value Whether Lasd Finall Provisionsi an Dty t d
O Fual O Provisianal © Rnat () Provisianal - -
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Indian Customs National Trade Portal 2.0 | [@ 29 January 2025 | 03:25PM Help | 24x7 Helpdesk-1800-3010-1000

@ ~ Advisories - Tutorials - Reports =
jﬁ BXOPV0O149KPSUOD ~
SVB Reference Number SVB Reference Date
Choesea date "
SVB Load Assessable Value VB Flag
O+ Op Os
Whether Load Final/ Provisianal on Asssssable Value Whether Lad Final/ Provisional on Duty
(O Fnal () provisienal (O Anal () provisional
SVB Load on Duty

The user must fill all the mandatory fields highlighted with the asterisk mark (*).

7.1.2 Supplier details

Supplier Name Supplier Country Name
Supplier Address 1 Supplier Address 2
Supplier Address 3 Pin

<2

The user must fill all the mandatory fields highlighted with the asterisk mark (*).

7.1.3 Seller and Broker Details

ndian Customs National Trade Portal 2.0 | (2 29 January 2025 | 03:26 PM Help | 24x7 Helpdesk-1800-3010-1000
3 v Advisorles ~  Tutorials Reports
0 BXOPVO149KPSU00 ~
|
Seller Detalls
Seller Name Seller Country Name
|
Seller Address 1 Seller Address 2
|
Seller Address 3 Pin
|
Broker Name Broker Country Name
|
Broker Address 1 Broker Address 2
|
Broker Address 3 Pin |
| y
o -

The user must fill all the mandatory fields highlighted with the asterisk mark (*).
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7.1.4 Invoice rates and Commercial details

Indian Customs National Trade Portal 20 | 29 January 2025 | 03:26 PM Ipdesk-1800-3010-1000
# About Us Advisories Tutorlals Reports
Jat BXOPVO149KPSU0D
Rates and Commercial Details
Invoice Value Terms of Invoice
Invoice Currency Nature of Discount
Select-
Discount Rate Discount Amount High Sea Sale Load Rate
High Sea Sale Load Amount Freight Value Freight Rate in %
Vhether Freight Rate is Actual? Freight Currency Insurance Value
Ow Om
Insurance Rate Insurance Currency Miscellaneous Charges Miscellaneous Currency
—Seleat- - Select— -
Misc. Charges as Rate % Landing Rate Loading Charges Loading Currency
Loading Rate Agency Commission Agency Comm, Currency Agency Comm. Rate
—Slact— - ~

Indian Customs National Trade Portal 20 | (3 29 January 2025 | 03:27 PM Help | 24x7 Helpdesk-1800-3010-1000

# About Us Advisories Tutorials Reports

Jat BXOPV0149KPSU00 v
Misc. Charges as Rate % Landing Rate Loading Charges Loading Currency
Select. .
Loading Rate Agency Commission Agency Comm. Currency Agency Comm. Rate
Select- -

Nature of Transaction Payment Terms

Select ~ Select ~
Conditions Attached with Sale 1 Conditians Attached with Sale 2
Conditions Attached with Sale 3 Conditians Attached with Sale 4
Conditions Attached with Sale 5 Valuation method applicable
Actual Invoice Number Other Relevant Information
Terms Place

The user must fill all the mandatory fields highlighted with the asterisk mark (*).

Page 15 of 30




ICEEATE.

PECAAN SN TR AT IS THASH PR AL

7.1.5 Third Party details

Indian Customs National Trade Portal 20 | [ 29 January 2025 | 03:27 PM

About Us Advisorles Tutorlals

Reports

Help | 24x7 Helpdesk-1800-3010-1000

IS

BXOPV0149KPSUC0D +

Third Party Details

‘Third Party Name

“Third Party Address 2

Third Party Country Sub. Division

Authorized Economic Operator cade

Authorlzed Economic Operatar Role

Third Party Address 1
Third Party City
Third Party Country Code Third Party Pin

Authorized Econamic Operatar Country

Whether Buyer or Seller related

O ves O mo

The user must fill all the mandatory fields highlighted with the asterisk mark (*).

7.1.6 Supporting Document

Indian Customs Mational Trade Portal 2.0 | (i3 29 January 2025 | 03:27 PM

& AboutUs - Advisories

Help | 24x7 Helpdesk-1800-3010-1000

Document 1
s this Document Applicable to all Invoices?

Oves O to

Declaration Type

ICEGATE User ID

EXOPVO140KPSLI00

Document Issuing Party Code

Document Issuing Party Name Address2

Document Reference Number

Document Expiry Date

dd/mmiyyyy

Document Beneficiary Party Name Addresst

CHA License Number IEc

Image Reference Number Document Type Code

Select

Document issue Party Name Document issuing Party Name Address1

Document Issuing Party Name City

Document Issuing Party Name Pin

Place of lssue Document Issue Date

ad/mmiyyyy

Document Beneficiary Party Code Document Beneficiary Party Name

Document Beneficiary Party Name Address2 Document Beneficiary Party Name City

Indian Custems National Trade Portal 20 | (53 29 January 2025 | 03:28 PM

@/ AboutUs -  Advisories - Tutorals

Help | 24x7 Helpdesk-1800-3010-1000

Document Issuing Party Name Address2

Document Reference Number

Document Expiry Date

ddimmiyyyy

Document Beneficiary Party Name Address1

Document Beneficiary Party Name pin

hach

Reports

SUPPOFTINg dOCUMENtS UPIOad Oty PDF Fies are allowed and mex size willbe 15 ME

Document Issuing Party Name City Document Issuing Party Name Pin

Place of Issue Document Issue Date

ddimmiyyyy

Document Beneficiary Party Code DBocument Beneficiary Party Name

Document Beneficiary Party Name Address2 Document Beneficiary Party Name City

File Type

1 youh: upload. If net, Sign File’
file

BXOPVO149KPSUOD ~

The user must fill all the mandatory fields highlighted with the asterisk mark (*).
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7.2 List of Items

The User needs to input below details in the Item section.

e Details

Product Details

Notification Details

Price Detalls

Manufacture Details

‘Supporting Decument

The screenshots for the individual entries of the Item menu are shared below:

7.2.1 Item details

Indian Customs National Trade Portal 2.0 | [E3 29 January 2025 | 03:28 PM Help | 24x7 Helpdesk-1800-3010-1000

® AboutUs Advisores -  Tutorials -  Reports ’ —
]

‘ﬁ BXOPVO149KPSUOO

L
Fill all mandatory fields indicated by by *

Add New Item
item 1
ttem Serial Number * Quantity
Unit Quantity Code RITC Code
Select
item Description 1 item Description 2
Item Category (Scheme Code) Generic Description OF the ltem

~Select-

Accessaries for the Item

The user must fill all the mandatory fields highlighted with the asterisk mark (*).

7.2.2 Product and Notification Details

Indian Customs National Trade Portal 20 | (i 29 January 2025 | 03:29 PM Help | 24x7 Helpdesk-1800-3010-1000

# v Advsorles -  Tutorlals - Repors

Fill all mandatory fields indicated by by *
Add New Item

ftem 1

Item Details

Manufacture/Grower/Producer Name Brand Name

Model Enduse of the ltem

Country of Origin

Quantity as per Anti Dumping Notification ‘Quantsty as per Tartff Value Notification

The user must fill all the mandatory fields highlighted with the asterisk mark (*).
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7.2.3 Price details

Indian Customs National Trade Portal 2.0 29 January 2025 | 03:29 PM Help | 24x7 Helpdesk-1800-3010-1000

* AboutUs ~  Advisorles -  Tutorlals Reports

fal BXOPVO149KPSUO0 «

Price Details.
Unit Price as per Invoice Discount Rate Discount Amount Quantity as per CTH
SVB Reference Number VB Reference Date
Choase a date n
SVB Load Assessable Value SVB Flag
Os OO0 O
SVB Load on Duty Whether Load Final/ Provisional on Duty

O fnst () Provisonal

Customs House Code which has Imposed Load Whether Load Final/ Provisional on Assessable Value

(O Final () Provisional

F— f—
RSP applicability? Is this a case of re-import?
OYO%0s 0T 08O O Owo

in Customs National Trade Port: 29 January 2025 | 03:30 PM
Advisories [
0 BXOPVO149KPSUO0 w

Customs House Code which has Imposed Laad Whether Load Finalr Provisianal on Assessable Value

O Fnal () Provisional
Policy Para No Policy Yesr
RSP applicability? Isthis a case of re-import?
OvO¥0a 0700 Oc Ove O v
Previous BE N, Previous BE Date

Choose a date )
Previous Unit Price Previous Currency Code Previous Customs Site

—Selacr- -

Customs Notification Exempting Central Excise Flzg Quantity As Per CTH 2nd Spec

The user must fill all the mandatory fields highlighted with the asterisk mark (*).

7.2.4 Manufacture details

Indian Customs National Trade Portal 2.0 | (3 29 January 2025 | 03:30 PM Help |  24x7 Helpdesk-1800-3010-1000

L] AboutUs - Advisores - Tutorials Reports

ﬁ BXOPVO149KPSUO0

item Manufacturer/Producer Code Type Item Manufacturer/Producer/Grower Code

Item Manufacturer/Producer/ Grower Address 1 frem Manufacturer/Producer/ Grower Address 2

Item Manufacturer/Produces! Grower City

Item Manufacturer/Producer Grower Pin Item Manufacturer Country
Source Country Transit Country
Accessory Status.

The user must fill all the mandatory fields highlighted with the asterisk mark (*).
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7.2.5 Supporting Document

29 January 2025 | 03:31

Add Supporting Document for Item

Document 1

Dectarstion Type *

ICEGATE User 1D

BXOPVD14KPSU0

Bocument Issuing Party Code

Document lssiing Party Name Address?

Document Reference sumber

Document Expiry Dace.

Document Beneficiary Party Name Address1

CHA Licanse Number

*

Image Reference Number

Documant Issus Party Hame *

Documant Issuing Party Name City

Place of lssue ¥

Dorusment Beneficiary Party Coce

Document Beneficiary Party Name Address2

Document Type Code *

Document Issuing Party Narme Address

Document Issuing Party Narme Pin

Document lssue Date

eimeryyyy

Document Beneficiary Party Name *

Document Beneficiary Party Name City

Indian Customs National Trade Portal 20 | (53 29 January 2025 | 03:31 PM

# AboutUs v  Advisories

Help |

24x7 Helpde sk-1800-3010-1000

Document Reference Number

Dacument Expiry Date

adimmiyyyy

Decument Beneficiary Party Name Address1

Document Beneficiary Party Name pin

Tutorials - Reports

Oriy POF Files

@ach

e vill b 1.5 MB

Placeofissue *

DBacument Beneficlary Party Code.

Document Beneficiary Party Name Address2

File Type *

PDF

Myou have a ek upload. If not, p Sign File’ to dig

Document ssue Date ¥

ddimmiyyyy

ja BXOPVO149KPSUOO ~
|

Document Beneficiary Party Name *

Document Beneficiary Party Name City

fle

The user must fill all the mandatory fields highlighted with the asterisk mark (*).
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7.3 Single Window

The Single Window section contains the below mentioned tabs which need to be filled by the user.

Indian Customs National Trade Portal 2.0 | (3 30 January 2025 | 01:33 PM Help | 24x7 Helpdesk-1800-3010-1000

# AboutUs Advisories - Tutorials Reports

Ja BXOPV0149KPSUOD +

. )
Product Type
(0) Plants and Related items  (8) Drugs and Related items () Other ftems

Constituent Details

Add Constituent Details

Production Details v
Control Details o
Declaration Statements v

Preview Back Save as Draft Submit

The screenshots for the individual entries of the Single Window menu are shared below:

7.3.1 Production details

a v Advisories Tutorials Reports

Indian Customs National Trade Portal 2.0 | [ 29 January 2025 | 03:32PM Help | 24x7 Helpdesk-1800-3010-1000 & Rt

n BXOPV0149KPSUOD

Production Details

Add Production Details

Production Details 1 ®

* *

Production Batch Identifier Production Batch Quantity

*

Unit Quantity Code Date of Manufacturing *

~Select T Choose a date o
Date Of Expiry * Bestpefore *

Choose a date ] Choose a date B

The user must fill all the mandatory fields highlighted with the asterisk mark (*).
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7.3.2 Control details

indian Customs National Trade Portal 2.0 | (@ 29 January 2025 | 03:33 PM Help | 2417 Helpdesk-1800-3010-1000

#

Jay BXOPVO149KPSUOO ~

Add Control Details

Control Details 1 ®
Control I NO. Control MSR
* *
Control Type Code Control Location
Control Start Date Control End Date

Choose a date G Choose a date

Control Result Code * Control Resut Text

Control UQC

The user must fill all the mandatory fields highlighted with the asterisk mark (*).

7.3.3 Constituent details

3 29January 2025 | 0331 PM Help | 24x7 Helpdesk-1800-3010-1000

Indian Customs National Trade Portal 2.0

Tutorials Reports -
Jal BXOPVO149KPSUO0

Constituent Details
Add Constituent Details
Constituent Details 1 ®
Constituent Sr. No. ¥ Constituent Element Name *
1
Constituent Element Code * Constituent Percentage *
Constituent Yield % * Active ingredient *
Oves Owe

The user must fill all the mandatory fields highlighted with the asterisk mark (*).

7.3.4 Declaration Statements

o EXOPVO149KPSUOO

Add Declaration Statements

Declaration 1

Dectaration Type *

Dectaration Number *

Statement Coge

R Back Save as Drant Submit

The user must fill all the mandatory fields highlighted with the asterisk mark (*).
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& Common Features of BE Webform

This section provides a description of functionalities which are common to all types of web forms.

Common functionality of the form includes the following feature-

1. Error Messages

Form Submission

2. Save Application Form as Draft
3. Offline Utility

4. Export File

5. Import File

6. Upload the Documents

7.

8.

Tooltips

8.1 Error Messages

8.1.1 Field Type Error

This section describes the type of error message. If the user has entered any information in the field that
does not match the validation criteria, an error message will be displayed on the screen, and the system will
prompt the user to enter the correct value.

The system will display an error message on field values - Numeric, Character, Date, and Field length.

Example-The system is displaying an error message on the screen.

Aot P Twsuis . Bepers . Qudlms

EXCPVD9KPSU00

mportFie
== 1B topert e
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8.1.2 Mandatory Field

The system expects users to enter a value in all the mandatory fields. If no entry is made, an error
message will be displayed on the screen. The field identified as an error is highlighted in red by the
system.

Example: On below screen, the system identifies the mandatory fields which are not filled by the user such
as BE number, Request Letter number, Custom House Code, Reason for Amendment, BE date, User job
date, Request date.

BEAMEND

Request Latter Number ¥ Roquest Dats *

8.2 Save Application Form as Draft

The user can save the form in draft mode till submission. The user needs to click on the button <Save as
Draft>, and the application filed by the user till now, will be saved in draft mode.

The system will display a message in pop-up window as- “Form has been saved as draft.”
with Ticket reference number (26809) for the application form.

After clicking on <Save as Draft>, the user will remain on the form and will be able to continue populating
the form. During this process, one entry will go to the draft widget of the user’s dashboard.

On subsequent login, the user needs to select the widget ‘Drafts’; the system will display list of draft
applications saved by the user. The user needs to select the Draft and Continue the filing.

Form has been saved as draft.

You can access this draft from
the 'Draft Widget' on your
dashboard

26609
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Dashboard
Dashboard

(@) Profie status . [=ons ~ i Ticket Management @ . () Notfications from ICEGATE @ . { "} Services [E comnsceneaean =] Ucense vetaiis @

On clicking the Filing Draft link, the system will display all application forms which are saved in Draft
mode.

Dashboard > Drafts

Drafts
Filing Draft (3)
BXOPV0149KPSU0046bill-of-entry3597 » BXOPV0149KPSU0046bill-of-entry35924 » BXOPV0149KPSUO0D46bill-of-entry301549 »
26809 26808 26765

04022005 0402208 30012025

The user can also Rename or Delete the form name by clicking on the Rename or the Delete button.

8.3 Offline Utility

This section describes, how a user can fill the application form in Offline mode. This allows user to save
the form and work offline i.e., without an internet connection.

To work in offline mode, the user has to follow the steps-

1. When connected to internet and logged into the ICEGATE portal. Open relevant the BE form and click
on the download icon from the address bar as displayed in the screen.

% Q & *

2. A pop-up window will open, install the ICEGATE web-application by clicking on the <Install> button.

The pop-up window will display the web-application form which the user is presently filing. This is
shown in the screen below.
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Install Icegate app

Publisher: icegate-ui-uatph2.apps.testicegate.gov.in
Use this site often? Install the app which:

* Opens in a focused window
* Has quick access options like pin to taskbar
= Syncs across multiple devices

3. The offline web-application will get installed on your system and the system will create an icon for the
application on the desktop as displayed on the screen.

Y Appinstalled
Publichir: . 1ph?.af

g
“ Donitallow

4. User can open the saved offline form from the desktop and continue filling the form. Whenever user
has completed the form, the user can save the file for completing the final steps online i.e., document
upload and submission. To save the entered data in offline mode, the user needs to click on the <Export
File> button.

Advisorles -~ Tutorials -  Repors -~  QuickLinks =
J'_\ BXOPV0149KPSUOD +

You can also download this webform for warking offiine by clicking on the download icon [, in the address bar

Import File

5. On clicking of the button, A JSON file will be get downloaded to the local system of the users.

6. To upload/Export the form to ICEGATE application (online) user needs to log in to ICEGATE portal
and open BE Amendment form.

7. Upload the generated JSON file from the computer (in previous step) by clicking on the button <Choose
File> .

8. Review the form details before submitting the application.

9. Complete remaining steps such as documents upload, pending mandatory fields, etc.

10. Submit the form.
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8.4 Export File

This section describes how the users can export a partially completed form in a file (JSON format) on user’s
computer. The user can export this file at a preferred location in their computer.

Please refer to the screen will be displayed as shown below-

v

Jal BXOPV0149KPSUOO

You can also dovmioad this webform for working offline by dlicking on the download icon[;, in the address bar

Import File

[oumeris Jno e Ep—

8.5 Import File

Once a JSON file is saved on the user’s system, it is ready for export from the file location. Any user with
the proper security permissions may import the file.

About Us Advisories Tutorials ~  Reports ~  Quicklinks
Jal BXOPV0149KPSUOO +

You can also download this webform for working offline by clicking on the download icon[, in the address bar

Import File

Choose File | No File Chosen (= ExportFile

To enable this functionality, the user has to follow below steps to import a file.

1. Clicking on the button <Choose File>.
2. An Open pop-up window appears. Select the location from where you want to Open the JSON file.
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D sez (1).json

Category-2 by |
Resource

Reviewed
> «» OneDrive - Infos)

> [ This PC

@ Ope
T~ L > This.. > Downloa... ~ (@] A2 Search Downloads
Organize ~ Mew folder = - in | [~ ]
@ Desktop Name . [
B This PC > Today (4)
Anup D sez (2).json

ﬁEr VPN ID Creation Templates for SSOID 80007758 - Anupkumar Murulidhara Pu
~ Earlier this week (4)
BE Message format 2.12 (29Mar2023) (4)

@5 BRD - SEZ Tvpe BE Message filing riv1

File name: | sez.json

~| Al Files ~

Cancel

3. Click on <Open> button.
4. Form will open with new values.

8.6  Upload Documents

This section describes how a user can upload the required documents while filling in a form. The supporting
documents could be in the form of — invoice, packing list, bill of lading/airway bill, etc.

The mandatory fields pertaining to Supporting Documents include — Document Type, Document Issue
Date, CHA License Number, Document Expiry Date, IEC, ICEGATE User ID, Image Reference Number,

Document Type Code, etc.

There are two ways to upload the required documents-

1. Uploading the documents in Advance on e-Sanchit (can be accessed from ‘Services’ widget on user’s
ICEGATE dashboard), which will assign IRN and DRN to the documents.
2. Alternatively, the user can upload the required documents using the Attach File feature provided within

the web form.

There are two functionalities for getting the IRN and DRN generated-

a. If the file is already digitally signed and user clicks on the Save button-IRN and DRN gets

automatically generated.

b. Ifthe file is not digitally signed, the user can use the ‘Sign file’ option from the web form itself.
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mmmmmmmm

Dicumers Bavatcry Py ame Asdres) Dncument Bemsticary Paryame Aderss2 Documare Benetsary Pty Nams

Click on <Save> button.
Users need to provide the information regarding each document related to the form.

8.6.1 Upload document using form.

The functionality is provided for the users to upload the supporting documents through the BE webform if
the documents are not uploaded on eSanchit.

Users need to fill in the documents particulars as displayed on the screen. Then, to upload the document,
the user has to click on the <A#tach> button as displayed on the screen for uploading the required document.

Supporting documents upload * Cnly PDF Files are allowed and max size willbe 15
MB)

@Attach

Once the document is uploaded the user needs to click on the <Save> button, the uploaded document will
be forwarded to the eSanchit Portal, which will generate unique numbers called IRN and DRN for the
uploaded document. These document numbers will be auto-filled in the fields — “Image Reference Number”
and “Document Reference Number” of the application form.

Similarly, the user needs to upload each of the required supporting documents.

The document size for each document to be uploaded is restricted to 1.5 MB and File Type shall be PDF.
In-case of any variance, the system will display an error message.
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8.7 Form Submission
On completion of filling of the form, the user needs to click on <Subhmir> button.

DSC validation would be carried upon the form submission. Once the DSC validation is successful only
then the form will get submitted.

On submission of the form, the system will display the Tracking ID. The screen displayed will be as follows-

Form has been submitted

RLCIE I RIs RY58942044421419052023CACHI0 1Ry
Message : No Errors

8.8 Tooltips
Tooltip’s functionality is available in BE web forms.

A tooltip is a graphical user interface (GUI) element used in conjunction with the cursor or mouse pointer
to display information about a form input filed without needing to click on it.

Using tooltips functionality, the user can know about the input fields that what types of information is
needed to be entered in the input field.

Example - Tooltip on form input field
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9 Contact Us

The contact details are as follows:

ICEGATE, Directorate General of Systems
1* Floor, CR Building, IP Estate

New Delhi — 110002

Toll Free No: 1800-3010-1000

The user can also drop their queries at:

Email: icegatehelpdesk@icegate.gov.in

Address : i ! 9 TN,
' CRBuilding, IP Estate P ¥
Directorate General of Systems DI T ot asiha
15t Floor, CR Bullding, 1P Estate n

New Delhi - 110002 Pt U

("3 26x7 helpdesk facility

lak Bridge ) a a
Toll Free No: ki Q ’;v Building, IP Estate
1800-3010-1000 =
Emall =] Q oatt cla Builing o
Icagatehelpdesk@icegate gov.in o
Web Information Manager: @ rincinl chief
add) cis@icegate govin ioner of, +

e
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