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1.1 Customer On-Boarding

Indian Exporters and Importers will be able to register on the RBI's IEDPMS

platform through a dedicated registration page. Each IE Code is eligible for a

single user ID, which must be linked to a mobile number already updated by
the bank on the IEDPMS portal.
Note: The mobile number provided during registration must exactly match the

bank’s records.

a. Customer Registration

During the customer registration process, all the required details listed on the

registration screen must be submitted.

Note: Captcha validation will be mandatory during the submission of the

registration request.

Welcome to RBI

Field Name Description Data Type Lglnag)fth
IE Code Importer Exporter Code Character 10
IE Name Importer Exporter Name Character 50
IE Address Registered address of the Character 500

Customer
IE PAN PAN of the Customer Character 10
IE GSTIN fdgrzg\' against Registered | o o cter 15
IE Phone Phone Number of the Customer | Number 10
IE Mall E-Mail of the Customer Character

200




Customer Reglistration Form

IE Code™*

IE Mame*

IE Pan™*

IE G5TIN *

IE Phone*

IE Email *

Registered
IE Address*

Captcha letters are case sensitive m‘i-_:{

Type the characters shown above

N N

1.2 Customer Login on IEDPMS Platform

Upon successful registration, users will receive their login credentials and
password format via SMS on the mobile number registered by the bank. Using
the provided login ID and password format, users can access the IEDPMS
system. During the first login, the system will prompt users to change their
password.

Once the password is successfully changed, the user will be automatically

logged out. They can then log in again using the updated password.

After validating the user ID, password, and captcha, the IEDPMS system will
send a One-Time Password (OTP) to the registered mobile number for second-
factor authentication. The OTP is valid for 2 minutes, with an option to resend

OTP after 2 minutes if needed.

Upon successful OTP verification, users will be granted access to the IEDPMS
portal, where they can search for bills and remittances, and download the pre-
generated outstanding file from the system.



Enter OTP

Verify OTP

Resend OTP enables in; 00:45

Home | Logged in as IE9010006915 | Last Login : 2025-07-19 20:32 | Logout | Change Password | [EX{RCRIRG | Help

# I Reid o
@3\ Reserve Bank ofiIndia

Indfa’s Central Bank

CUSTOMER SEARCH ¥

Welcome to RBI IEDPMS

B Download File

Customer Outstanding Report

® | SB Outstanding Report O IRM Outstanding Report O BOE Outstanding Report O ORM Outstanding Report
*The above reports are generated on the second Saturday of every month.

1.3 Search Screens

The following screens will be available to customer users to view master
details:

(a) Search Shipping Bill Details

ifaﬁ Home | Logged in as IEB210000004 | Last Login - 2025-06-02 19:01 | Logout | Change Password | [SN[E]RET Ed | Help
Reserve Bank ofilndia

Indla’s Central Bank

CUSTOMER SEARCH ~ REMITTANCE MANAGEMENT ~

Search Shipping Bill Details

Export Type* Shipping BillForm Ho* Shipping Bill Date * Port Code *
SOFTWARE [+ [e43820080237 20/07/2018 INSTTG
Export Type & Shipping BlllNo | Form No ¢ Shipping Bill Port Code & IE Code & IEName < AD Code % Bank Name < Status & ADBIllNo < Expected
Ed Date ¢ PaBmen[End
ate &
sorware | e s s —
(af1) a 5 v




(b) Search Inward Remittance Details

HRorE e #w
Reserve Bank of India

Indlla’s Ceatrnl Bank

CUSTOMER SEARCH -

Home | Logged in as IEE210000004 | Last Login - 2005 0602 1901 | Logout | Change Password | QTR | Help
REMITTANCE MANAGEMENT ~

Search Inward Remittance Details
IRM Number* AD Code*
IRM63614848275404218]  [6360015
IRM Number Bank Mame 2  Remittance Remittance IE Code 2 IE Mame & Currency % Remittance Amount Remitter Remitter Purpose of E):remed

3z AdCode = Date % Amount % Utilized Name % Country = Remittance = Uéy[za(ign

e ¥
]
af1) [ 1] 5w

(c) Search Bill of Entry (BoE) Details

HRAAN Roid 4
Reserve Bank ofiIndia

India's Ceatral Bank

CUSTOMER SEARCH v REMITTANCE MANAGEMENT ~

Home | Logged in as IEB210000004 | Last Login - 20250602 19:01 | Logout | Change Password | [S{IRTI R | Help
Search Blll of Entry (BoE) Details
BOE Number * BOE Date* Port of Discharge *
5904218 08/07/2016 B noas
BOE Number BOE Date Port Of Discharge Import Agency AD Code IE Code 1E Name Shipment Port Status
(10f1) 1] 15w

(d) Search Outward Remittance Details

CUSTOMER SEARCH = REMITTANCE MANAGEMENT ~

Search Qutward Remittance Details

Home | Logged in as IEE210000004 | Lest Login : 2025 06-02 19:01 | Logowt | Change Password | [S0Te] TR | Help

RN Humber * AD Code*
0B4416LTAID0S61 0250859
ORM Mumber % Remittance Date Remittance AD Code % IE Code & IEName % Beneficlary Name  Remittance Amount ORM Utllized Status ¥
¥ Currency = = -] Amount
(ef) -l

10~




1.4 Search Fatal and Non-Fatal Data

The following screens will be available to customer users to review bill details

that were rejected or failed due to invalid data:

(a) Search Shipping Bill with Fatal/Non-Fatal Errors

P

> X e Rord  Fa Home | Logged in as IEB210000004 | Last Login - 20250602 19.01 | Logout | Change Password | [ NIIRETIRY | Help
oy . Reserve Bank of India
¢ oy India‘s Central Bank

CUSTOMER SEARCH ~ REMITTANCE MANAGEMENT ~

Search Shipping Bill with Fatal/Non-Fatal Errors

Export Type* Shipping BiliForm No* Shipping B Date * Ped Code*
SOFTWARE [+ 12000694697 301172014 INXXKO
Export Type < Shipping 8lll No & FormNo ¢ Shipping Bill Date Port Code < IE Code < AD Code < Status ¢ Error Code < Error Type <

|
(1of1) [1] 5w

(b) Search BoE with Fatal/Non-Fatal Errors

TR Ree S5 Home | Logged in as IEB210000004 | Last Login - 2025-06-0219:01 | Logout| Change Password | [E{[JREE] | Help
Reserve Bank of India
Indfa’s Central Bank
CUSTOMER SEARCH ~ REMITTANCE MANAGEMENT ~

Search BoE with Fatal/Non-Fatal Errors

BOE Humber * BOE Date” Port of Discharge *

0005837 03/08/2016 INCJO6

BOE Number BOE Date Port Of Discharge IE Code IE Name AD Code Status Error Code Error Type
(1of1) n 15v

1.5 Download Reports

A provision will be available to download overall outstanding bills and
remittances from the RBI IEDPMS application. The file will be updated on a

weekly basis.



TR s S Home | Logged in as IES010006915 | Last Login : 2025-07-19 20:32 | Logout | Change Password | [ZX{RCIRG | Help

Reserve Bank ofiIndia
India’s Central Bank

‘CUSTOMER SEARCH ¥

Welcome to RBI IEDPMS
Customer Outstanding Report

# SB Outstanding Report O IRM Outstanding Report O BOE Outstanding Report O ORM Outstanding Report

*The above reports are generated on the second Saturday of every month.

1.6 Fatal/Non-Fatal Error record handling

(a) For fatal errors, please contact the respective export/import agency for
correction and re-submission of the data to the system.

(b) For non-fatal errors, kindly reach out to the designated AD Bank, which
will coordinate with the IEDPMS Support team for further resolution and
processing.

In this regard, it may be noted that RBI does not edit, modify or delete any data
in IEDPMS.

1.7 Forgot Password, Change Password & Locked Account

The "Forgot Password" feature allows users to reset their password by entering
their username and registered email address. Once the reset is successful, the
new password will be sent to the registered mobile number. The link for this

feature can be found on the login page.




Forgot Password

User Mame*

Enter your email address*

Continue Cancel

The "Change Password" feature lets users update their password by entering
their current password and the new one. The link to this feature is located in the
top right corner of the dashboard, after a successful login.

| Logout | Change Password | |Syle]lIghd | Help

Change Password

Old Password + | |

MNew Password « | |

Confirm Password + | |

If the user account is locked, the customer must reach out to the IEDPMS
support team to have the account unlocked in the system.

1.8 Customer Login / Registration queries/Support

For any registration or login-related issues in the IEDPMS system, please

contact the IEDPMS support team through any of the support email IDs listed
below.
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edpmssupportngp@rbi.org.in

idpmssupport@rbi.org.in
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